
 
 
 
 
18th December 2005 
 
 
 
Dear Craig 
 
On behalf of BridgeClimb, I would like to take this opportunity to thank both Julie and 
yourself for providing such an inspiring and practical training session for our retail Team 
Members and Managers. 
 
The overall feedback has been nothing but glowing.  The smiles and energy are still 
present within the team and they have continued to connect with Every Climber Every 
time. 
 
Our team has definitely been inspired by the training and as a result, our sales targets 
have not only been met, but have exceeded our expectations..Thankyou. 
 
We contribute the successful sales results to the outstanding training in which your team 
delivered.  We can’t wait to work with The Making Training Work Team again in the not 
too distant future. 
 
Once again Craig thank you for delivering one of the most energized and result driven 
training sessions that I’ve had the pleasure in attending. 
 
Yours sincerely 
 
 
Deborah Cogin 
Human Services Manager 
BridgeClimb 


